This Question Paper consists of 31 questions [Section-A (23) + Section-B (4 +4)] and 8 printed pages.
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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper Code No. 63/SS/A, Set—A on the Answer-Book.

(a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box
provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours
only.
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TOURISM

(337)
Time : 3 Hours] [Maximum Marks : 100
T ¢ 3 e [qUTis : 100
Note : (i) This Question Paper consists of two Sections, viz., 'A"' and 'B'".

(ii)) All questions from Section 'A' are to be attempted.

(iii)) Section 'B' has two options. Candidates are required to attempt questions
from one option only.

(iv) Marks for each question are indicated against it.
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SECTION - A
gog — A

1  Mention any two main heritage sites of India. 1x2=2

ARA & bl a1 g foea @al & Seid Hig |

2 Write any two features of ‘Victoria Memorial Hall’. 1x2=2
Tt AHINEW o1 &l ®is &l fasraren ol farey |

3 What is the meaning of Takhats ? 2
T B S T 7
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4 What are the cultural attractions for tourists ? 2

el % A Aihiae ey T § 7

5  What are the main objectives of human resource planning ? % x4 =2

LIRCRCEIERERINE G e IO eS|

6  Classify the art of dance in two categories. 1x2=2
TABAT BT & I H B BT |
7  Explain ‘secular outlook’ of Indian culture. 2

IR T&pIT & GHRUE RO @l Rl B |

8 Explain any two features communication. 1x2=2

YT & fehel & WEIU bl WS BT |

9 How is ‘Tourist Map’ very important for the tourists ? Explain with example. 2

Tehl % MU ‘Tdedh AFES 6E YeR 5d HedqUl ¢ ¢ Sarell died W iy |

10 Describe any four steps involved in the selection process. 1x4=4

g WishdT H oYW feheel A =N @1 Ui wINTg |

11  Explain role and functions of the Ministry of Tourism. 1x4=4

T A W R 8 sl @l e By |
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12 Distinguish between ‘Natural Heritage’ and ‘Cultural Heritage’ with examples. 4

wehices foaa iR |iwplas fataa o Saren afkd o< W HIVg |

13  “One can control and overcome desire.” Support the statement with reference 4
to Buddhism.

“Thig Tep 3BT UX FIEIT T Febell 31X B9 UX 4o1g o1 Webel & 1 ‘5@ %Y Bl Yfe
dg '" & de # Bty |

14 “India remained as a good attraction for international tourists.” Support the 4
statement.
“IRE AU THedl % AT UH ST SRV ¢ I 39 HAT B ghe
BT |

15 Explain four methods on the job training. 1x4=4

B B FU R & AR TDN Bl AT BT |

16 “Human resources are an inseparable constituent of tourism services 4
with a lot of diversity”. Examine the statement.

HINTT |

17 Describe negative political impacts of tourism. 6

U & ABRIES JTHIaeh ATl BT auiq SN |

18 How does geography play a very significant role in travel and tourism ? 6
Explain.
wﬁw&mﬁmﬁa%&www@%ﬁw% ? W HIY |
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19 Explain the main features of Islamic Culture. 6

TR TBIA Dl e fagivarstl ol W g |

20 Explain initiatives taken by the central and state governments for 1x6=6

promoting tourism.

e ST T GBI G Y42 bl Sar 34 & o fry 0 yamE) &l
WL HINT |

21  “Our cultural identities are based on the religion and regional factors.” 6

Analyze the statement.

TR Wihiqs Tea g9 ofX &= Hhl UT dia & 17 39 HUT &l
fasaor AR |

22 Explain with examples the significance of Gurudwaras as Sikh pilgrimages. 6

@ ool % ®9 9 BRI & Hew SERUN died W By |

23  “Tourism is a smokeless industry with a unique quality of earning foreign 6

exchange”. Support the statement with examples.

“ode U UET gatiitea sant ¢, e ke ¢S afta s @ ereva fastoan
T 17 39 BT B IRT SERAN ARd BT |
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SECTION - B

grs — q
OPTION - I
faea - 1

(Travel and Tour Operation Business)

(AT T 99E "W AR)

Mention the four types of Tour operators. % x4=2
QTGO & dX YhRI & Ied BT |

“Travel agency is an organized service provider in the travel industry.” 2
Support the statement.

‘YT AN F I TSI T ARG AT USIT Bl & 17 39 B Bl IR
HINTT |

26 Mention any four benefits of tour programming for both tourists as 1x4=4
well as operators.
HAhd T & qdehl qUT FA@H! Bl B A bl 9K ATHl B Swid
BT |

27 Why is disaster preparedness considered inevitable function of travel 4
agency and tour operations ? Explain.
HIET & AR HTA AN ToiE! iR e &l <] qedqol &
I U A & P WL B |
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OPTION - 1I

frea - 11

(Hospitality Management)

(fafy—arR waem)

24 Define the term ‘Reservation’. 2

‘AT 9T I THTRIG BT |

25 Explain the role of reception. 2

™ &1 it @< Hifvg |

26 Define the term ‘Sanitation’. Describe the role of sanitation department. 1+3=4

AT TE B UNCHTNG DY | Eesal [THET Sl T &1 auie HiTg |

27 Classify hotels on the basis of size with their specialities. 4
TR & SR UT B! BT B0 Sh! [qITsearetl & I W By |
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